
Ann Giannone
P.O.  Box  2461
Westport ,  CT 06880

December L2, 1,982

t'lr. Mike Mu1lin
Germaine Monteil
50  w .  57 rh  s t .
New York,  NY 10019

Dear !1r. Mull in:

1anwr i t i ng to te1 ] . ydu t ro . ' . p1ea leed Iamr r i t h t hese rv i ce
f received-from Tina-Nove}l ino, who is your rePresentative
at Lord, t Taylo::s on Fifth Avenue.

Last Thursd,ay I came in to the City to take care of some
Christmas shopping. I purposely went to Lord & Taylors to
Iook at Este Lauders promotional package. I found it  un-
satisfactory for my needs and when to the Germaine t ' lontei l
counter. There I discovered 1'ou were offering a Promoticnal
package whic t r  was much nore su i tab le.  I  was d iscuss ing my
particular make up problems wir-h Tina and she offered to
do a make up demo for me so I could see the benefits of your
product. Having reached the age of 50, the sudden awakening
of wirat happens to your skin is somewhat depressing. I was
not Loo aware that there are p:oducts which can h.ide f laws 

"
as well as improve the tone of the skin. Tina very patien:iy
appl ied moistur izers,  make-up,  concealers,  e tc .  and expl -a ined
the benefits of each product very careful ly. When she was
f in ished I  was very p leased wich the resul ts .  Needless tQ sdY,
Este Lauder  lost  a  customer.

In this day and age of fast sel l  with l i t t le concern cf '*hat

the customer really needs it  is ref,reshing to f ind soneone
like Tj-na. I feel i t  is only appropr5-ate f or rne to conpl inrent
you on having someone l ike Tina rePresent your f ine product.


