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Bonrvit Tellef
4 east 57th Street
New York, New Yorh IOO22

ATTEI{IION: PRSONNH, DEI.

TO WHOM IT }{AY CONCIEN:

I was in N. Y. C- last week and dropped into Bonwits and went to the Cosmetic
Counter.

I was waited on by'an unu.sually attentive salesgirl who spent a Iot of tine with
mf friend and nryrself for a verJ' long tirne. She did not prus.r.r"e nor pushl was
interested ancl courteous. It is so unusual these d.ays tlat I thought- I would
drop you a l ine;;; ; ;her nane is Tina Novell ino.

liy friend and I walked away with lots of cosmetics and very good feeling that
perhaps there were stores who had people who again, like the good old aiysirrgave service to the customer.

Tina was a joy to listen to and certainly a prus for your store.

S;Ll.cerely t 17
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JTO\ Fords Lane
Baltimore, lliaryland 21215


